OTJIEJI KYJIbTYPBI r. BOJTOJJOHCKA
MYHMILATIAJIBHOE ABTOHOMHOE YYPEXXIEHUE KYJIbTYPbI
BOJITOJOHCKUN MOJIOJIEXKHBIN IIPAMATUYECKUI TEATP
(MAYK BM/T)

[TPUKA3
r.BoaromgoHckK

30.12.2020 Ne83 «O1»
06 yrBepxxaeHun I1omoxeHus

0 TOpsIIKe TIPOJIaXKK ¥ BO3BpaTa

TeaTpalibHbIX OUJIETOB,

BeJleHUs OUJIETHOTO X034MCTBa

W TIpaBuJia TIOCEIIEHNS

MYHHIIAITAIEHOTO aBTOHOMHOT'O

yUpEeKTCHUE KyJIbTYpBl

BoJIr0OJOHCKUH MOJIOEKHBIH

JIpaMaTUIeCKHi TeaTp

B meisx peryjMpoBaHUs U YIOPsIOYHBaHUsA MOPsAZKa IPONaXY 1 BO3BpaTa
TeaTpalbHBIX OWIETOB, BEIEHUS OMIETHOTO X035licTBa W IIpaBUiia IMOCCIICHH
MYHHIMIIANBHOTO ~ aBTOHOMHOrO  yUpeXACHHE  KyJIBTYDEI BonromoHckui
MOJIOICHKHBIN IpaMaTUdeCKUi TeaTp

ITPUKA3BIBAIO:

1. YTBepauTs U BBECTH B neiicteue ¢ 01.01.2020 roxza Ilomoxenue o
mopsifike MPOJaKM M BO3BPaTa TEATPAIBHBIX OUIIeTOB, BEJEHUS OWIETHOTO
X03sifcTBa ¥ INpaBuiia MOCELIeHUs MyHHUIHUNAIbHOTO aBTOHOMHOTO yUpexIeHne

pEEBQ JIFOIOHCKHM# MOJOIEKHBIN APaMaTHIECKHUHI TeaTp (TTpunoxxeHue).

e
A.N.®enopos
C mpuka3zoM 03HAKOMIICHBI:
Bopucenko A.H. @ﬂ% «30n 1L 2020
I'opesa K.W. i « 30»___j2 2020

& ,
Crenanosa M.E. ;'W%’ « IO » L 2020




[Ipunoxenue K nNpuKasy
Ne83 «OJI» ot 30.12.2020r.

IToso:xenue
0 MOpS/IKe NMPOJIaXKH ¥ BO3BPATA TeaTPaJIbHBIX OHIIETOB, BeeHHs OHIETHOr0 X035iCTBA H
NpaBUJIA MOCEIEHHs MYHHIIMTTAJbHOI0 ABTOHOMHOI'0 y4pesk/IeHHe Ky/IbTyPbI
BosrogoHcKHii MOJIO/IEKHBIH APaMATHYECKHH TeaTp

1. OOmme moJoxeHust

1.1. Hacrosiumee IlonoxeHue 0 HOPSKE IPOJaKH W BO3BpaTa TeaTPaIbHBIX OUIIETOB,
BeJCHHS OWJIETHOrO XO3MHCTBA M IMpaBHia TOCELIEHHS MYHHMIMIAIBHOTO aBTOHOMHOIO
yYpeKAeHHe KyJIbTypel BOITOZOHCKHN MOJONEKHEIM Jpamarvyeckuit Tearp (Hamee -
I[TonoxeHne) pa3paboTaHO B COOTBETCTBHH C [ 'paxmaHCKMM KoaekcoM Poccuiickoi
Oeneparuu, «OCHOBHI 3aKOHOAaTeNbCTBA Poccuiickol Mezepanun o Kyisrype» yT8. BC PO 09
10 1992 Ne3612-1), 3akonom Poccmiickoit @eneparmu Ne 2300-1 ot 07.02.1992 r. «O 3amute
mpaB ToTpebuTenel», PemepanbHbM 3akoHOM 0T 22.05.2003 Ne 54-®3 «O mpuMeHCHHH
KOHTPOJILHO-KACCOBOM TEXHHMKH IIPH OCYIIECTBICHHH pacueToB B Poccmiickodt Denepamum,
®enepanbHbli 3akoH oT 06.06.2019 Ne129-03 «O BHeceHH u3MeHeHHH B DenepalbHblil 3aKOH
«O TIpAMEHEHHUH KOHTPOJBHO-KACCOBON TEXHHKHU TIPH OCYIIECTBICHUM pacdyeToB B Poccuiickoi
Denepanuny, HHEIME 3aKOHOIATEIFHBIME ¥ HOPMaTHBHEIMHE akTaMu Poccuiickoit Denepalu.

1.2. MyHUOUIATEHOE aBTOHOMHOE YIPeXKACHHE KyIbTYphl BONTOMOHCKAN MOJIOACKHBIH
npamMaTHdecKuii Teatp (manee - TeaTp) oCyIIECTBISAET pacueThl ¢ HACEICHUEM C NPUMEHEHHEM
KOHTPOJILHO-KACCOBOM TEXHUKH W C BhIayeil COOTBETCTBYIOIMX OJIaHKOB.

1.3. B coorsercTun ¢ TpeGoBanusiMu DenepanbHoro 3akoHa Poccuiickon Dexepaiiiu
Ne 496-®3 ot 29.12.2010 r. «O 3ammre gered or uHGOPMAIWMH, NPUYUHSIOMEH Bpel HX
37I0POBBIO» YCTAHOBIEHa BO3pacTHas KiIacCHpMKalMs CIEKTakied penepryapa Tearpa C
COOTBETCTBYIONIEH MapKHPOBKOH 3HAKAMM HH()OPMALHOHHON MPOyKIHH, JaHHas HHbOpMAIHs
pa3sMelaeTcs Ha TeaTpalibHOM OHileTe, pexsiaMe | apuiax rearpa:

- JIs feTedt, He JOCTUTIIMX Bo3pacta 6 jet - 0+:

- JUIs JeTed, JOCTHITIHX Bo3pacTa 6 JieT - 6+;

- Qs AeTeH, JOCTUTIIHX Bo3pacta 12 jer — 12+

- s JeTel, JOCTHUIIIUX Bo3pacta 16 yet - 16+

- 3ampelneHo A gereit - 18+.

[Ipu mnpuobpeTeHHn TearpajbHOrO Oumiaera Ha Meponpustue Teatpa, 3pHUTENIO
HeoOX0JMMO YIUTBIBATE BO3PACTHBIE OrPAHUYCHHS M HHBIC IPEAyIpexIeHus 00 0COOEHHOCTSX
MEpONIPHATHS, YKa3aHHbIE B PENEpTyapHOM IUIaHe ¥ Ha aduinax, a TaKKe y3HaBaTb O HHUX Y
KaccupoB OwmieTHOM Kacchl Tearpa. Kaccupam cienyer obpamarh BHMMaHue 3puteneil Ha
BO3DACTHBIE ~ OTPaHMYEHHs I[pH  TOCEIIEHHH  CIeKTakined (Mepompusrtui) Teatpa.
OTBETCTBEHHOCTh 3a HECOOIONCHWE JAHHOTO YCJIOBHS JIEKHT Ha POAMTENSX (WM HHBIX
3aKOHHBIX IIPE/ICTABUTEIIIX).

1.4. Tearp ocTaBiaseT 3a cobOH MpPaBO HA 3aMEHy OJHOTO CHEKTaKis (MEpOIPHSTHS)
JPYrUM B cilyuae G0JIe3HH apTHCTa, TEXHUYECKHX H IPYTUX 00BEeKTHUBHBIX NpHuuH. B ciydae
OTMEHBI, 3aMeHbl WM IIepeHoca  CIeKTaknsd  (MepomnpusaTms), Tearp pasMeraer
COOTBETCTBYIONLYIO uH(popmaiuio B kKacce Tearpa 1 Ha OQHIHMATEHOM CaiTe.

1.5. Tearp MMeeT MpaBO U3MEHSTH YCIOBUS IIPOJIAXKH M BO3BpaTa TeaTPalbHBIX OUICTOB
B OJJHOCTOPOHHEM MOPSIKE, IIYTEM pasMEIIEeHHs Ha CTEHJE TeaTpa M Ha O(QUIMAIbHOM CaiTe
tearpa http://mdtvdonsk.ru/ He MmeHee yeM 3a | gHEH 10 Hayala UX JEHCTBHSL.

1.6. Tlpum mpuoGpeTeHuM TearpajbHOro Omiera B Kacce, 3PUTENIO BBIIACTCS KACCOBBIM
4eK, a TaKXKe TeaTpaIbHBIN OHIIeT.

1.7. TearpanbHbl OHIET H3rOTAaBIABAeTCS 1€aTpOM CaMOCTOSTENBHO, COJACPXKUT
clenyromue o00s3aTeNbHbBIE PEKBU3UTHL

a) MEeCTOHaxOXKIeHHE, KOHTaKThl Tearpa;

06) BuA yCIyry,

B) BO3pacTHOE OrpaHUYECHUE

r) UHBIE PEKBH3HTHI, KOTOPBIE XapaKTEPU3YIOT CICHU(PHUKY OKa3hIBAEMOU YCITyTH.



XyIooXKecTBeHHOe O(OpMIICHHE TeaTpalbHbIX OWIETOB, BHECEHHE JIOTOJHHTEIBHON
UHQOpPMaLUH Ha HUX, TEXHUUYECKOE PEeIaKTHPOBAHUE IPOU3BOAUTCS TearpoM caMOCTOATENBHO.

1.8. bBuaHk TeaTpajibHOro Ouiera 10/DKeH COAEPKaTh OTPEIBHYIO YacTh (KOHTPOJIB).

1.9. Tearpansueni 6uner TeaTpa ¢ UCIpaBIeHUSIMH, HaKJISHKaMH B CYIIIECTBCHHBIMH I
UeHTU(QUKALMU TOBPEKICHUSAMU SBISETCS HENSHCTBUTENbHBIM M OCBOOOXmaeT Tearp oT
Kakux-1100 00s3atenscTB no HeMmy. llpu aTom mybnmkar He mpenocTaBIseTCs U CTOMMOCTD
TeaTpajbHOrO OHIeTa He BO3BPAIIAeTCs.

1.10. TearpanbHEIi OuUIeT AeHCTBUTENEH TOJBKO IPU HATHYHH KaccoBoro deka (OOpasery
Tearpansroro dunera u xaccororo uexa — [Ipunoxenue Nol).

1.11. Tearpanbueiit  Omier aeHcTBUTENEH IS IOCEINEHHS TeaTpa OXHHM JIHIIOM -
IpeabABUTENEM TeaTpaiabHoro omera. Kaxapii B3pociblit ¥ Kaxabli pebeHOK cTapiie Tpex jeT
JOKEH UMETh OTACIBHbBIN TeaTpalbHbIi OUIIeT.

1.12. Tearpanbublii  Ouner (MM IpUIIalIeHHe) HEOOXOOMMO COXpaHATh IO KOHIA
CIEKTAK/Isl U IPEABSBIATL €ro 0 IepBOMY TpeOOBaHMIO IPEACTABUTEIAM aJAMUHUCTPALIUK
Tearpa.

1.13. Ilpu BeiABICHHH (QakTa HE3aKOHHOTO TNPHOOPETEHHS MM HCIOJIH30BaHHUS
TeaTpaapHOro Ouiera, aiMUHUCTpanus TeaTpa MOXKET MPUHATH PEIICHUE O 3alpeTe MOCCIICHUS
3pureneM crekrakiis (meponpusTus) Teatpa.

1.14. Hacrosinee Ilonoxxenue AOBOAUTCS IO CBEIACHHS 3pUTeNel MyTeM pasMelleHUs Ha
CTEHJIe TeaTpa U Ha OpHUIHAIBHOM caiiTe TeaTpa http://mdtvdonsk.ru/ (manee - caiiT Tearpa).

2. Ilopsaok peajM3anHH TeaTPadbHBIX GHJIETOB
2.1. OO0mme moJI0KeHUS

2.1.1. 3purels MOKET NPHOOPECTH TeaTpalbHbIE OUIETHI HA CIEKTAKJIb leaTrpa OJHUM H3

CIEIYIONUX CII0CODO0B:
a) B xkacce Tearpa;
0) uepes cets Murtepuer Ha noprane https://quicktickets.ru/volgodonsk-mdt/

2.1.2. Ilpuobperas TeaTpalbHEIH OHIET Ha MEPONPHUATHE, IIPOBOIUMOE TeaTPOM, 3PHTEIH
MOATBEPHkKIaeT GaKT 3aKIIOUEHHs JOTOBOpa BO3ME3IHOTO OKa3aHHs YCIyT B chepe KyIbTYpEI C
ucnonHuTeneM - TearpoM, a Takke CcorjamiaeTcs ¢ TMOPSIKOM peajiu3allid, BO3Bpara
TeaTpajbHbIX OMIIETOB, yKa3aHHBIM B HaHHOM IlomoxeHuu. JIoroBop BO3ME3HOTO OKa3aHH
ycayr opopMIsieTcs TyTeM BbLIAYM MOKYIIATEN IO TeaTpalbHOro OHUIeTa U KacCOBOrO YeKa.

2.2. OcobeHHOCTH peaJM3alHH U BO3BPATAa TeATPAJIbLHBIX OHJIETOB Yepe3 Kaccy TeaTpa

2.2.1. Peanmzanus TeaTpajbHBIX OUIETOB Ha MEPOIPHUSITHS TE€ATPa OCYIIECTBISICTCS Yepes
Kaccy TeaTpa 3a HaJIMUYHBIM W Oe3HanmuuHbld pacueT. Kacca paboraeT exemneBHO ¢ 9 mo 18
yacoB. Mectonaxosxaenue Tearpa: 347366, r. BonrogoHnck, yi. Jlennna, 1.28.

2.2.2. Hanuuue TeaTpalbHbIX OUJIETOB Ha KOHKPETHBIE TAaThl U MEPOIPUATHS 3pUTEND
MOXKET YTOYHHMTb B Kacce Tearpa mo TenedoHy 24-52-55, a Takke Ha O(QUIMAIBLHOM caiiTe
https://mdtvdonsk.ru/

2.2.3. llpu mokymke TeaTpalbHBIX OHIETOB 3pHTENh HMEET IpaBO IONYYHTH
HCUEPIIBIBAIOLTYIO HH(OPMALIHIO O TeaTpalbHON MOCTaHOBKE, IPaBHJIAX IMOCEIIEHUS TeaTpa.

2.2.4. Ilpuobperas TeaTpaibHbIi O1IET, 3pUTEIbh IPUHAMAET Ha cebst 00s13aTebeTBA 110
cobirozieHuIo yeranosiieHHoro Ilonoxkennem nopsaka npoiaxu TeaTpaibHbIX OuneroB TeaTpa.

2.2.5. Pacneuarka TeaTpadpHOTO OuieTa Ha BbIOpaHHOE 3pUTENEM MEpOIPUSTHE
OCYIIECTBIISETCS KaCCHPOM TeaTpa NOCHE IOIYYCHHS OT 3PUTENS] CyMMBI JIEHEKHBIX CPEICTB
PaBHOM CTOMMOCTH IIPHOOpETaEMBIX TeaTpasibHBIX OUIIETOB.

2.2.6. llpuoGperas tearpanbHblii Ouner, 3pureib, 00s3aH HE OTXOAS OT KACChl, IPOBEPUTH
Ha¥MEHOBAHUWE M JaTy CHEKTaKkasd (MEpOIpHATHS), yKa3laHHBIE B TeaTpalbHOM Ouiere,
KOIMYECTBO NPUOOPETEHHBIX TeaTpajbHBIX OHJIETOB, BBIOpaHHBIE (WM TIPEIIOKECHHBIE
KacCHpPOM) MECTa B 3PUTEJILHOM 3aJ1¢, CAa4y U KaCCOBBIM UeK.

2.2.7. llpuobpereHHble 3pHTENEM TeaTpalbHbIE OWJIETHI MOTYT MOJUIeXKaTh BO3Bpary, B
COOTBETCTBHH ¢ HacTodmuM [losoxenuem.

2.2.8. Tearpanpuple  Ounerel, NpHOOpPETEHHbIE HA [EPEHECEHHBIN, 3aMEHEHHBIH WM
OTMEHHBIA CIEKTaKiIb (MEpOIpPHUATHE) AEHCTBUTENBbHBI HA BHOBb OOBSBICHHBIA CIEKTAKIb



(Meponpustre) 0e3 Kakux-mmbo A0miaT, 0 HeM uHpOpMUpYETCS 3pUTENB, HO MO KSJIAHHIO
3putens IpY HATMYAKM KAacCOBOTO HeKa MOIYT GmITH BO3BpallleHEl B Kaccy Tearpa ¢
BO3MEITEHHEM 3PHUTEIIIO MOTHON CTOMMOCTH OuiIeTa.

2.2.9. Bos3BpaT TeaTpalbHBIX OWJIETOB B CIIydasX 3aMCHBI HIH nepeHoca CIIEKTaKIs
(MepOIIPHATHS) IIPOM3BOIUTCS 0 HA3HAYCHHOTO BPEMEHH Hadalla criekTaxis (MepOIpHATHS) B
[IeHb TPOBEICHUA.

2.2.10. ITpuy OTMEHE CIEKTaKId (MeponpHATHs) BO3BpaT  TEATPATBHBIX OueToB
[IPOM3BOUTCS CO [H MPHKasa 00 OTMEHE, 10 JaThl, KOTAa CIIEKTaK/b (MEPOTIPUSTHE) HOJDKEH
GBUI COCTOATHCS, TUTIOC IECATH KaNeHIapHbIX THEH.

2.2.11. JleHexHble cpelcTBa 3a BO3BPAICHHBIC TEATPAILHBIC OWIETHl BBLIIAYHMBAIOTCS
COTTIACHO TIeHAM, YKA3aHHBIM Ha TeaTpaibHOM OHeTe.

2.2.12. He mojuieskar BO3BPATY GUIIETHI B KacCy TeaTpa, IOy IEHHbIC SPUTEIEM I10:

- Ha 6e3BO3ME3IHON OCHOBE;
- mpuroOpeTeHHEIE Yepe3 CEPBUC quicktickets.

2.2.13. B cayuae oTKa3a 3pUTEIsl OT MOCCHICHAS CIICKTAKI (MEpOTIPHATHSA) 110 IPHIMHAM,
HE IPeAyCMOTPEHHBIX IIYHKTOM 2.2.8. macrosmero IlojoxeHus, 3pUTEIb HMEET MpaBo Ha
BO3Bpar OMJIETa B CIEAYIOMHUX CTyqasX:

1. Eemu GwieT mpuobpeTeH B Kacce TeaTpa 3a HANTMYHbIA pPAcYeT BO3BPAT BOSMOMKCH C
HEMOBPEKIEHHBIM KOHTPOJIEM 1 YEKOM.:

- He TI03/1HEee YeM 3a TPH JHA 10 JHs [IPOBEICHHUS CIICKTAKIIA (MeponpuATHs) BO3BpAT 100
HPOIEHTOB IICHbI OneTa.

- MeHee 4eM 3a TPH JIHsI [0 JHs [POBEJCHHS CIICKTaKIIA (MeponpusTHs) IieHa Ousera He
BO3BPAIIAcTCs

2 Ecu GreT mpuobpeTer B Kacce Tearpa 3a Oe3HanMYHBIA pacyeT BO3BPAT BOSMOMKCH €
HEMOBPEXKICHHBIM KOHTPOJIEM U YEKOM:

- He IO3/1HEe YeM 3a JECSATh JHEH 10 IHS MPOBEACHASA CIICKTAKIL (MepornpusATUL) BO3BPAT
100 mpoIeHTOB IEHbI OKIeTa;

- McHee ueM 33 JECATh [Hel, HO He MO3/Hee YeM 32 IISTh JHeH 10 [iHs MPOBCACHHA
crexTakiIs (MeporpusTisi) Bo3spar S0 MpOIEeHTOB HCHbI ounera;

- MeHee ueM 3a ISTh JHEl, HO He TO3JHee YeM 3a TPH JIHS 10 AHS IPOBEACHHU CICKTakILe
(MeporpusiTis) Bo3BpaT 30 MPOLEHTOB LECHEI ounera,

- MeHee ueM 3a TPH JHS JI0 JIHs [IPOBEICHHA CTICKTAK/IA (MepOnpHsTHS) IieHa OuneTa He
BO3BpALIAETCH.

2.3. OcoGeHHOCTH pean3alyy U BO3BpPaTa TeaTpajibHbIX OuJIeTOB OHJIANH
2.3.1. 3purens MOKET OYOPMHTEH 3NEKTPOHHBIN TeaTpalbHbI OUIET B CCTH Wnrteprer
I0CPEICTBOM HCITO/Ib30BaHMs CHCTEMBI quicktickets.
2.3.2. OdopmieHne IEKTPOHHBIX TEATPATBHBIX OHUIETOB MOXKET MPOU3BOAMTECS TOJIBKO
Ha MEpONpHUATHs Tearpa, OMyOIMKOBAHHBIC — Ha caiite  https:/mdtvdonsk.ru/ B
COOTBETCTBYIONEM pasziene. 3a 30 MUHYT 1O Hayalla MEpPONPHATHS pealisanii TeaTpaJIbHBIX

OHIIETOB MpeKpalaeTcs.

B nepuod Oeficmeyloujux 02paHudeHull, CéA3AHHEIX C Hedonyujenuem pacnpocnpanenus HOBOUI KOPOHABUPYCHOL
ungpexyuu (COVID-19) u 0o ocobozo pacnopsdicenus pearusayui meampanbHelx Ounemos Ha MepOoRpUAIMUA
meampa 0Cyujecmeniemca moibko OHNAlH 3d Gesnanuunsiil pacuem vepes cepeuc quicktickets.

2.3.3. BospacT mokymaremns, OCyLEeCTBIIAIONMIETO odopmiieHHe SIEKTPOHHBIX T€aTPAIBHEIX
GHIIETOB JOJKEH OBITH HEe MeHee 18 JeT.
2.3.4. VYcnyra no oQOpMIEHHIO 3MEKTPOHHBIX TEaTPATBHBIX 6unero s MAYK BMJIT
gBJIsieTCst OeCIIaTHOM.
1) Tlokymareis MOXKeET OGOPMHTE 3a OJMH pa3 HE Goiee S OnJIETOB.
2) Ilpu obopMiIeHHH 2JIEKTPOHHBIX TeaTPAILHBIX OUIETOB MOKyTaTelb JO0/DKEH:
- Boiitu B pazzen https://quicktickets.ru/volgodonsk-mdt.
- BeibpaTs MeponpHATHE.
- Bribpats jaTy IpoOBEAECHHS MEPOIPHATHS.
- BeiGpars BpeMs IPOBEICHUS MEPOTIPHSATHSL.
- BeiGpars xenaeMoe MECTO MJIH MECTa Ha CXeMe 3alia.
- BeecTu TpeOyeMble HICHTU(PUKAIMOHHEIC TAHHBIC.




- BHEMATENBHO IPOBEPUTH, yKA3aHHbIE HACHTU(QHKAIUOHHBIC JTAHHBIE.

2.3.5. OdopMHUTh  NOKYNKYy  SJICKTPOHHBIX  T€aTpajbHbIX OMIETOB  HaKaTHEM
cooTBercTByomtelt kHonku «Kymute» B mETEpdeiice CHcTeMb quicktickets, ¥ OCYIICCTBHTE
omaTy crmocobaM, peycMoTpeHHbIME B CHcTeMe.

2.3.6. DIeKTPOHHBIH TeaTpalbHBIH OWJICT CUMTACTCH 0(OpMIIEHHBIM C MOMEHTa
dopmuposanust [loxTBepxaerus. [loATBEpKICHAE HANPABISCTCS MOKYNATEMO Ha yKa3aHHBIH
UM aJIpec 3JEKTPOHHOM MOYTHL.

2.3.7. Jlo moMeHTa O(QOpPMIIEHHS 3JIEKTPOHHOIO TeaTPaJbHOIO OuaeTa MoKynaTellb MOXKET
B M0G0 MOMEHT OTKA3aThes OT HATBHEHIIEro PO/ JOJKEH S IIPOLELYPEI ODOPMIICHH.

2.3.8. IlokymaTens mMeeT [paBO coBepuUTh OTKa3 OT SJICKTPOHHOIO TEATPalbHOIO
GuiieTa, BXOISINETO B 3aKas3, MM OT 3aKa3a MOJHOCTBIO B CICAYIOIIUX CITydasiX:

- 110 cOGCTBEHHOMY JKETAaHWIO He MO3HEe, YeM 3a 3 AHS [0 Hadala MEpONpPHSTHA, Ha
KoTOpoe OBUIH 0(QOPMIIEHBI DIEKTPOHHBIE TEATPATBHEIC OuneTsl;

- IOpH OTMEHE CIEKTAKISA (MEPOTPHUATHS) MAVK BMJ/IT mokynareir0 BO3BpaIlaeTCH
TOJIHAs CTOUMOCTD OmteTa.

2.3.9. OcylIecTBUTb OTKA3 MOKYIATEIb MOKET CIEYIOIUMH criocobamu:

- uepes (opmy Ha caiite quicktickets.ru, HaxaB Ha KHOTIKY «Cnyxba 3ab0TB» H
3aMOJIHUB MPEITIOKEHHYIO QOpMY;

- 0OpaTHBLINCE Yepe3 NEKTPOHHYIO HOUTY: help@quicktickets.ru;

- HampaBUB 3aKa3HbIM ITHCHMOM C YBEAOMIICHHEM 3ajBJICHHC B cBOOOIHOM TUCEMEHHOM
dopme o anpecy, yKasaHHOMY B paszene «KOHTakTbD caiita cucteMel quicktickets.

2.3.10. Tlpu obpaiennn 3pUTeNb JOKEH yKasaThb HOMEp 3akaza, a TakXKe JJIEKTPOHHYIO
noury, GaMUIKIO ¥ HOMEP MOOHMIIBHOTO TenehOHa, YKasaHHbIE [IPH ohopmiieHUN 3aKasa.

3. Bo3Bpar NpHOOpeTeHHbIX TeaTpaJibHBIX 01IeTOB

3.1. TpuobperenHsie 3puTeneM TeaTpaibHBIE OHICTBI MOTYT NOIIEXKATh BO3BpaTy, B
cooTBeTcTBHH ¢ HacTosmuM IlomokenueM.

3.2. B ciyyae OTMEHBI, 3aMEHBl MM TEPEHOCA CICKTAKIIA (meponpusitus), Tearp
pa3MelaeT COOTBETCTBYIONIYIO HH(MOPMAIIHIO B Kacce Tearpa v Ha OHIHATLHOM CaHTe.

3.3. TearpaneHple  OuJICTH, NPUOOPETCHHBIE Ha TIepeHeCeHHbIH, 3aMEHEHHBIH M
OTMEHHBIH CIEKTaKkiIb (MEpONpHATHE) ACHCTBUTENBPHBI Ha BHOBB OOBSBIICHHBIN CIIEKTaKIh
(MepornpusiTie) Oe3 KakuX-1uOO JOmiaT, O 4eEM undopmupyeTcss 3pUTelb, HO IO KEITAHUIO
3purens TpU HAIMYMH KacCOBOTO HYEKa MOTYT OBITH BO3BpAllleHBl B Kaccy TeaTpa C
BO3MEIEHIEM 3PHTENIIO TIOIHOM CTOMMOCTH Guiera.

3.4. Bo3Bpar TeaTpalbHbIX OHJIETOB B CIy4asX 3aMEHBI HIM IICPeHOCA CHEKTAKILA
(MepONPHATHSL) TPOM3BOJUTCSA JIO HA3HAUYCHHONO BPEMCHM Hatalad CTCKTAKIIA (MepormpusTUs) B
JICHb [TPOBEICHHUSL.

3.5. Ilpp oTMeHe crekTakis (MEpONpHSTHS) BO3BPAT  TeATPANLHbIX Ouneror
IIPOU3BOJUTCS CO JHS TIpUKasa 00 OTMEHe, 10 JaThl, KOTZa CHEKTAKIIb (MeporpusTHe) A0JIKCH
6BLT COCTOSTRCS, TUTIOC JECATh KACHAAPHBIX JTHEH.

3.6. JleHexHble CpEACTBA 3a BO3BPAIICHHBIC TEATPAIbHBIC OuIeTEl  BHIIIAYMBAIOTCS
COIJIACHO IIeHAaM, YKa3aHHBIM Ha TeaTpalbHOM Ouiere.

3.7. B cnyuae oTka3za 3pHUTels OT MOCCIIECHUS CIICKTAKIIA (MeponpusTHs) MO MPUYHHAM,
He NpeyCMOTpeHHBM MyHKTOM 3.12 Hactosmero Ilomoxenus, MEHEe HeM 3a TpU IHA 10 JHS
NPOBE/IEHHMs CIEKTaKs (MeponpusTys) TeaTp BIpase HE BO3BpAIlaTh [IOCETUTEIIIO CTOMMOCTh
Ouera.

3.8. B cay4ae omno3jnaHds Ha CIIEKTAKIb (MeponpHsATHE), HEMOCEINECHU CIEKTaKIL
(MeporpusiTHs), TeATp HE BO3MELLACT MOKYMATENO CTOMMOCTD TeaTpabHOro fuiera.

3.9. AIMHHHCTpAllMs Tearpa OCTaBlIsAeT 3a COOOW MpaBo Ha 3aMEHy OJHOTO CHCKTAKIA
(MeponpuaTHS) APYrHM B Ciydae OONE3HH apTHCTa, TEXHHYECKHMX W JPyruX 00BEKTUBHBIX
TPUYHH.

3.10. Bo3Bpar TeaTpajbHBIX OHJIETOB IO WHHIHATHBE 3puTes OCYLIECTBIAETCS 10 €ro
MUCHMEHHOMY 3asBICHHUIO C MPUIOKEHHEM OMIeTa M KaCCOBOTO HCKa, kaccoi TeaTpa B pazmepe
B COOTBETCTBHH ¢ LICHAM, YKa3aHHBIM Ha TeaTpaibHOM Ouiere. 3asBjeHHE 3PUTENA O BO3BpATe
TeaTpanbHOro OHWiIeTa paccMaTpHBaeTCs Jupekropom Teatpa. CpoK paccMOTPEHHUS 3asBICHHA



no 10 paboumx mHeit. Bosepar HEHEXHBIX CPENCTB IIPOM3BOAMTCSA TIOCIE TIPOBEPKH U
BU3UPOBAHHUS 3asIBICHUS.

3.11. B cnyuae orkasza 3puTeis OT MOCEIICHHUS CIEKTaKIs (MEpONpPHATHH) B CBA3H C
{ IOKYMEHTAILHO TOATBEPIKACHHBIMA OOCTOSTEIbCTBAMH, CBSI3aHHBIMH C OOJE3HBIO 3PHTEIL
b0 CMEPTBIO JIMIA, SBJISBIIETOCS WICHOM €ro CEMBH WJIM €ro OJM3KHM DPOJICTBEHHHKOM B
cootBercTBUM ¢ CemelHBIM KojekcoM Poccuiickoit Deneparyu, Bo3Bpar Omiera 3pHTENeM
OCYIECTBIIIETCST B COOTBETCTBHM C [paBHJIaMH M YCJIOBHAMH, YCTaHOBJICHHBIMH
[TpapurenscTBOM Poccutickoit @enepanus.

3.12. Teatp He HeceT Kakoi-TuGO OTBETCTBEHHOCTH 3a Te€aTpalbHbIe OHIIETHI, KyILIEHHEIE
y JIHII, HE YIIOJHOMOYEHHbIX OCYIIECTBILITh peali3aliio TeaTpaJbHbIX OuneToB TeaTpoMm.

4. PacnpocrpaHeHne BXOJHBIX 0H/I€TOB HA OecnjIaTHOE MoCemeHHe CITIEKTAKIIA
(MeponpusTHs)

4.1, Teatp ocraBiseT 3a co0o0i MpaBo MPeIOCTaBICHHs BXOIHOro OmieTa Ha OecIiaTHoe
MOCELIEHUE CIeKTakIs (Mepompusatusi). TearpanbHeli OuieT Ha OecIUTaTHOE MOCEIIEHHE II0
dopme Ipunoxenus Nel ue Boiaercs. [Ipu GecriaTHOM MOCEINEHHH BBIIAETCs BXOJHON ouner
ycranosieHHoro obpasua ([Ipunoxenmst Ne2). Psx m Mmecrto mns 3purens Ha OecruiatHoe
TIOCeIeHKe ONpeIessieTcs aAMUHUACTpatel Tearpa.

5. IlpaBmia nmocemenus TeaTpa

5.1. Tlpuo6peras TeaTpajibHbI OWIET Ha CHeKTakib (Meponpusitue) Tearpa, 3puTesb
00s3yeTcs coOmonaTh 00IIeCTBEHHBIN TOPAAOK B 3/1aHuu Teatpa.

5.2. MarepuansHelii ymep6, npuuuHeHHBIA Tearpy 10 BUHe 3pHTENs, JOKEH OBITh
BO3MEIEH B TOPSAKE, YCTAHOBICHHOM JEHCTBYIOIIMM 3aKOHOJAATENLCTBOM POCCHHCKOM
Qenepauuy.

5.3. 3purens Oeper wHa ce0s oOsg3aHHOCTH coOmozaTh  (opMy  OIEXKIBL
COOTBETCTBYIOIIYIO CIEKTAKIIO (MEPONPHATHIO), HE SBIATHECS HA CHEKTAKIM (MEPOTPHUATHS)
Tearpa B moprax, Makax, CllaHIax u.T.Il.

5.4. BepxHss ojexna JoJoKHa OBITH cmaHa B rapuepo6. Tearp He HeceT Kakod-mu0o
OTBETCTBEHHOCTH 3a YTPATy JIeHEr, HHBIX IIEHHOCTEH, OCTaBIEHHBIX 3puTeieM 6e3 MpucMoTpa.

5.5. B cmyuae yrepm HOMepka u3 rapaepoba, 3purenb BosMmemaeT Tearpy yumepd B
pasmepe 200 (aBectu) pybueit 00 xom. Onesxaa 3pUTEO, MOTEPSIBIIEMY HOMEPOK, BBIIACTCS B
TIOCIIETHIOIO 0Yepeib.

5.6. Tlocme  OKOHuUaHMs CIEKTaKis (MepompusTHs) rapaepod padoraer B Tedenue 40
MuHYT. [Tocne crnekrakis (MEpOIpHSTHS) He IMo37Hee OKOH4YaHMS paboThl rapaepoda 3puteib
o0s13aH MOKUHYTH oMermeHus Tearpa..

5.7. Tlpoxon 3putens B Tearp HauuHaeTcs He paHee 4eMm 3a 30 (Tpuauarh) MHHYT [0
Hayajga CIEeKTaKIsd (MepompuaTus). Bxoa B 3pUTENBHBIN 3ajl OCYIIECTBIISETCS MOCIE IEPBOTO
3BOHKA, IPEKPAIIlaeTes MOCJIe TPEThero 3BOHKa, PO3By4aBIIero B TeaTpe.

5.8. BoBpeMms IIPOBEICHUS CIIEKTAKJs (MEPOIPUATHUs) BCE CPEICTBA MOOMIILHOH CBS3H
JOJDKHEI OBITh OTKIIFOYEHBI HJTH [TEPEBEICHBI B OCCITyMHBIN PEXKHM.

5.9. Bowusbexanue CKOIUIEHHs odepenel mpu BXojie B TeaTp, CBA3aHHBIX ¢ KOHTPOJIEM
TeaTPaIbHBIX OWJIETOB ¥ TIPOBEPKOH METAIONAETEKTOPOM HA HalH4YHe 3alpelieHHBIX
IPEIMETOB, IPHXOUTE Ha CIIEKTAK/Ib (MEPONPHATHE) HEOOXO0AUMO 3a0J1ar0BPEMEHHO.

5.10. B mensx Ge3omacHOCTH 3puTeeld B noMelneHWs Tearpa 3ampeieHo IPOHOCHTH
OpyXHe, OTHEOIacHble, B3PhIBYATHIC, SAOBUTHIE, IIaXyuyWe M pPaJMOaKTHBHBIC BEILECTBa,
KOMIOIME M DPEKYIIHe INPEJMEThl, IUPOTEXHHMYECKHE YCTPOUCTBA, Ja3epHble (OHAPHKH,
HApKOTHYECKHE BEIECTBa, AIKOrOJbHBIE HAITUTKH, YEMOJAHbI, KPYIIHBIC CBEPTKH H CYMKH,
JKHBOTHBIX, 3alpEIaeTCsi HAXONUTHCS B TIAUKAIOIIEH OJeXkKIe WM C IpPEIMETaMH, KOTOpbIe
MOTYT UCTIa4KaTh APYruxX 3puTenei u uMymiecTso Tearpa.

5.11. 3anpermen BXox B TleaTp B COCTOSHHHM aJIKOTOJLHOIO HIH HapKOTHYECKOI'O
OIbSIHEHHUS.

5.12. TTpu Bxone B Tearp 3puTenu JTOJDKHE! COOMIONATE IOPSIOK, BEIIOIHATL TPEOOBAHU
BaxTepa M KoHTpoliepa TeaTpa, yIOIHOMOUYEHHOIO NIPOBEPATE TeaTpaibHbIe OHIICTHI Ha BXO/E B



Teartp, a Takxke cOTpyaHHKOB Tearpa, OCYIIECTBIISIONMX IPOBEPKY 3PUTECH C HCIIOIB30BAHUE
METaJJIO/IETEKTOPOB.

5.13. IIpu mpoxoje depe3 KOHTPOIb 3PUTEIb HPEIbSBIAET TEaTPAIbHBIA OHIET WA
BXO/IHOM GHIeT Ha GECTIaTHOE MOCEIICHUE CIIEKTaKIs (MEpPOIPUATHS).

5.14. 3putenu oOs3aHBl 3aHMMATh MeECTa COMVIACHO psfa M MECTa, YKa3aHHBIX B
TeaTpalbHOM OuJIeTe.

5.15. OnosmaBmme 3puTend, B BHAC HCKIIOYCHMs, (BETepaHbl, WHBAIMIBL), MOTYT
IOCMOTPETh TIePBEIA aKT CHeKTakis (MEPOINpPHSTHS) Ha MMEIOIHUXCs CBOOOAHBIX MecTax (IpH
 HAIMYAM TAKOBBIX), NPH 3TOM 3aHMMas MeCTa MpPEeIOKEHHbIE KOHTPOJEpOM (CBOOOIHEBIC
KpaifHie MecTa ¥ MecTa B IIOCIEIHUX PANaX), a B AaHTPAKTEe MepececTh Ha MECTA, YKA3aHHBIC B
TeaTpalbHBIX OHIIETAX.

5.16. B coOTBETCTBUY C IIPAaBHJIAMHU [I0XKAPHOH O€30I1aCHOCTH 3aIPeIacTes CTOATh MEXKIY
psZiaMy B ITPOXO0/aX M Y JABEpEH BO BpeMsl CIIEKTaKist (MEPOTIPHSTHS).

5.17. 3puteny, onosxapimue 6osee ueM Ha 45 MuHYT, B TeaTp He JOMyCKarOTCS. 3pUTEIH
JIO/DKHBI  CAMOCTOSITEEHO OOECIIECUATh CBOEBPEMEHHBIM IPHXOX K Hadaly CIEKTaKId
(MEpOIIPUSTHS).

5.18. Bo Bpems creKTakns (MEPONPHSTHS) 3alpelleHsl JoOble NEepelBHKCHHA II0
3PUTENBHOMY 34Ny, IIyM, PasroBopbl, MpHeM IHIH M HAMMTKOB, PAsTOBOPhI MO Tene(oHy,
HCII0JIb30BaHHE MOOUIIBHOM TEXHUKH.

5.19. PommrTenu WIHM NEJArord JAO/DKHBI OOECIEUUTH YCIOBHsA, 4YTOOBI HX ACTH HE
MELIAIN IPOCMOTPY CIIEKTaKIs APYTUM 3PUTEIISAM.

520. 3a HapylleHue MOpsAKa B 3pUTEIBHOM 3ajle aaMuHHMCTpalus Tearpa HMEeET
npaso MOTpeGoBaTh OT HAPYIIHTENS BLIATH M3 3PUTEIBHOTO 3ala M B CIyYac HEBBITOTHCHUS
TpeGOBaHMS BLIBECTH €0 W3 3PHUTENBHOTO 3aja, IIPM 3TOM CTOMMOCTH YCIYT (TeaTpalbHBIX
OHIIETOR) HE BO3BPAIAETCH.

5.21. B uensix oGeciedeHns OXpaHbl aBTOPCKUX M HHBIX CMEXKHBIX IPaB 3ampeleHs! GoTo-
KUHO-, BUJICO-, TeIECHEMKa, JIOObIE BHIBI Ay[AHO3AIMCH CIEKTaKIeH (MEpONpHATHH) HIH HX
dparmMenToOB 6€3 CreNMATEHOrO pa3peleHns aaMUHUCTpaue Tearpa.

5.22. 3ampernaeTcsi BBIXOJWUTH Ha CLEHY, CHIETh U CTOATH B IPOXO/iax M Ha JIECTHUIAX B
3PUTEILHOM 3aile, BXOAHTh B IOMELICHMS, 3aKPBIThIC UL MOCELICHHUS, HAHOCHTh HAJIHCH H
pacKIeHBaTh OOBABIECHUS, IUIAKATH M APYTYIO MPOIYKIHMIO HH()OPMALHOHHOTO COAEpXKaHHs,
JEMOHCTPHPOBATh CHMBOIIMKY, HANpPABICHHYI HAa pa3KUraHuH pacoBOM, COIMAIBHOMH,
HAIIMOHAIBHOM U PEIUTHO3HOHN HENPHA3HU.

5.23. LleTwl, mpeaHAa3HAYECHHBIC 11 apTHCTOB, MOIYT OBITh MEpelaHbl COTPYAHUKAM
Tearpa IS OCTEAYIONMIETO WX BPYy4YEHUS apTHCTaM, MO0 BPYUCHBI IAYHO U3 3pUTEIHHOTO 3ala
U C pasperieHus aAMUHHCTPALUH U3-3a KYJTHC.

5.24. B cootserctin ¢ denepanbHbM 3akonoMm ot 23.02.2013 Ib 15-@3 «O6 oxpamne
3[0pOBBSI TPAXIAaH OT BO3UEMCTBHSI OKPYXXAIOEro TabadyHOTo [bIMa M IOCIE/ICTBUH
notpebiienus Tabakay KypeHne B momeneHusax Tearpa 3ampermeHo.

6. Tlopsnok yTBep:KIeHHs [{eH Ha TeaTpaibHbie OHIIeThI
6.1. lleHsl Ha TeaTpanbHBIE OWIETHI YTBEPIKIAIOTCSA MPHKa3oM aupekropa Tearpa.
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